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1. 06une rroJlox(eHlrr

KoAerc gTraKr.r n clyxe6uoro [oBeAeHr4f, pa6oruuxon MyuuqunaJlbHofo 6roAxernoro

AorrrKoJrbHoro o6pa:oBareJrbHoro 1n{pexAettrfl. - Aercxufi caa J\! 296 (larce - Ko.4ercc oruru),

npeAcraBnfler co6ofi coBoKyrrHocrt o6ulux npHHI{LInoB upoQeccuoualrnofi sTI4KLI I4 ocHoBHbIX

npaBr,rn clyNe6uoro noBeAeHr,r{, KoropbruH .qonxHbl pyKoBoAcrBoBarbc.s pa6oruuru B

Mynzqunalruou 6ro.uxerHoM AornKonbuou o6pasoBareJlbHoM yr{pexAeHull - AercKl4it cal,l\s296,

He3aBLrcI4Mo or 3aHuMaelrofi HMH AoJIXHocrPI.

OsHarol\.freHr{e c noJroxeHri.f,rrlu KoAerca grI4KLI rpaxAau, rlocrynarculux ua pa6ory B

opraHr{3arlnro, [porl3BoAr,rrcr B coorBercrBull co crarlefi 68 Tpyaonoro KoAeKca Pocct'ificxofi
(Delepauuz.

I-{ensrc KoAerca grraKr.r .r{BJr.f,ercr ycraHoBneul4e 3TLIqecKI{x HopM I{ rIpaBI4n clyx<e6uoro

noBeAeHr4fl pa6oruuxoB opraHr43arlrru 2.nfl 4o6poconecrHoro BbInoJIHeHI4fl vrMV csoefi

upo$eccuoualrnoft AesreJrbHocrr.r, o6ecneqeuue eAuuofi HpaBcrBeHHo-HopMarusHofi ocHoBbI

floBeAeHr.rf, pa6oruuroB opraur{3arluu, QoptrtupoBaHl,Ie Herepnl{Mofo orHolueH}It K Koppynuuu.

KoAerc grr.rKlr cJryxr4T ocHosofi Anfl dloptrtuponanrar B3al'IMoorHouresufi

B OpraHLrga\uu, ocHoBaHHbrx Ha HopMax MopaJrI{, yBaxllTenbHoro oTHOlUeHus

x pa6oururaM Ia opfaH:r::arJult
KoAerc gTr{Kr{ npr43BaH rroBbrcr.rrb s(f$exrr.rnHocrb BbIIIoJIHeHH.a pa6orHltxaMl4 opraHll3a\uu

cBor4x AoJIXHocrHrx o6gsaHnocreft .

3uanue il co6moAenue pa6orurrKaMll noloNeuuft KoAerca sBJltercs OAHHM

rr3 Kpr{Tepr.reB orleHKr,r KaqecrBa ux npo$eccl4oHaJlbHoft Aegreltsocrl4 I'I clyNe6noro noBeAeHI4s.- 
KaNAtrfi pa6oruzx opraHr{3arluu AonxeH cneAoBarb noJIoxeHI4sM Kolexca,

a xaNAufi rpaxAaHrrH Poccuilcxofi (Delepaquu BrIpaBe oxl4Aarb or pa6o'ruuxa opfaHH3aUI4I4

rroBeAeHr4.fi B orHolIeul{flx c HIIM B coorBercrBlrl{ c noroxe]fl.:/,fl}/.vr KoAexca.

3a HapygJeHr{e noloxenuft KoAexca pyKoBoAI{Tenb u pa6ornux opraHu3aIII4Ir Hecer

MopanbHylo oTBeTCTBeHHOCTb, a TaKXe I,IHyIO OTBeTCTBeHHOCTb B COOTBeTCTBUTL C 3aKOHOAaTeJIbcTBOM

Poccrfi cKofi @egepaul'Il'1.

2. Ocuoegble rloHsrlrs

B qelsx HacToslqefo KoAexCa I4cIIOnb3yIoTcs cneAylo1lue noHsTI4t:

pa6ornuxu opraHr{3arllrv- rrkrrla, cocroslqlle c opraHl43aquefi s rpyAoBbIX orHoureHlrsx;

Jrr{qga;r 3ar4HTepecoBaHHocrb - Bo3MoxHocrb lonyqeHlax pa6otHlrKoM opraHl{3auvr4 B cBfl3u c

HcnorrHeHpreM .[oJrxHocrsx o6sgansocrefi AoxoAoB B BfiAe AeHer, ueunocrefi, I4Horo l{MyulecrBa, B

ToM rlrrcire r4MyrllecrBeHHbrx [paB, r4nr4 ycnyr uMylrlecrBeHHoro xapaKTepa Ans ce6.s kllrv Anfl Tperbl4x

nl{q;
clyxe6uax raH$oprraaqux ruo6as, He tBntloulailcs o6uteAocrynnofi

v He noAnexarqa"s pa3rJrarrreHr{ro uu$oprrraqua, HaxoAf,ulascs B pacnopsxeHl4lz pa6oruuxoe

opraHr,r3aqr{i n culy ux clyxe6Hbrx o6fl3aunocteft, pacnpocrpaHeHl,Ie roropoft Moxer HaHecrll

yufep6 3aKoHHbrM I4HTepecaM opraHu3aUr4l4, KJII4eHToB opraHlr3ar\r4w, AeJIoBbIX [aprHepoB;

xoHQmlrr r4HTepecoB cLrryawrfl, npr4 rcoropofi wrvtHafl. (nprvaa I4III4 xoceeuuar)

3ar{HTepecoBaHHocrb pa6oruura opraHI43aIIIru BJIIrter trlftr Moxer noBtlllxTb Ha HalnexaUlee

lrcrroJrHeHr.re Aorxgocrqx o6gsaHuocrefi v npu roropofi Bo3HIaKaer trltvr MolKer Bo3HI4KHyrb

nporr4Boper{He MexAy ru.{Hofi 3anHTepecoBaHHocrbro pa6oruura opraHIi3aIII{I4, c oAHofi ctopouu, u

npaBaMI{, I4 3aKOHHbIMII r{HTepecaMr{ opfaHLI3AlJl4I4, KJILIeHTOB OpfaHI43aUI{U' AeJIOBbIX napTHepoB

opfaHr.r3arllrr4, cnoco6uoe ilpr{Becrrr K upI4qI{HeHLIrc BpeAa IIpaBaM vr 3aKoHHbIM HHTepecaM

opfaHr43aql4l{, KJII4eHTOB OpfaHLI3aUHLI, AeJIOBbIX napTHepoB opfaHI43aUI4I{;

KJTHSHT opraHr43ar{vtr - rcpr4AuqecKoe r4JIIr Suau.recroe JII{tlo, KoropoMy oprauu:auuefi

oKa3brBaroraflycnyrLr, npoIl3BoA.srcx pa6oru B npoqecce ocyuecrBrleHlls AeflTenbHocrl'I;

Aenonoft naprHep Su:rEuecroe uilu rcpuAur{ecKoe JIL{U0, c KoropblM opraHl{3aul4t

ssagrvroAeficTByer Ha ocHoBanr,rr4 AoroBopa B ycraHoBleuuofi cQepe AeflTenbHocTl4.



3. Ocuonuble [pIrHIIunu npo{eccrroHaJrbnofi srunu pa6orunrcoB op f aH r.r 3arryv

nesremHocrr opfaHr{3arlr4H, pa6orHraron opfaHr.r3auI4I4 ocHoBbrBaeTc.s
Ha cneAyloufix rpr4Hrlunax npoQeccuoHaJrbuofi eruru :

3.1 sarouuocrb: opraHrr3alJLrs., pa6oruuxrz opraHu3arlr4r{ ocyqecrBJr.fi}or cBo}o AeqrenbHocrb B

coorBercrBlll4 c KoncrnryUuefi Pocczficxofi (De4epaqau, {e4epanbHbrMr4 3aKoHaMr4, r4HbrMr4

HopMarI,IBHbIMI4 rIpaBoBbIMH aKTaMr.r Poccuftcxofi @e4epaqur4, 3aKoHoAarenbcrBorta Cneplloecxofi
o6racru, Hacro.srlr.rM KoAexcou;

3.2npuopurer npaB I4 3aKoHHbIX I4HTepecoB opfaur{3arlrarl, rorHeHToB opfaHrz3arJvrr4, AerroBr,IX
naprHepoB opfaHI43atII4H: pa6oruuxlr opraHr.r3arlr4tr r4cxoArr
Id3 TO|O, qTO npaBa I4 3aKOHHbIe I,IHTepeCbr OpfaHI,I3aIIrrr4, KJIIZeHTOB OpfaHI43AI\Vrr4, AeJIOBbIX napTHepOB
opfaHu3allnv craBfiTcfl Bbrlrre rurqHofi 3ar4HTepecoBaHHocrr4 pa6oruuxoB opfaHr43aqutr;

3.3 npoQeccr4oHaJru3M: opraH:a3ar\ufl rrprrHr4MaeT Mepbl IIo noAnepxaHr.{lo
H TIoBIIIIIeHI4Io ypoBHfl xnalu$r,rxaqrzrz u npo$eccrroHarr{sua pa6orur4KoB opraHu3arJr4Lt, B ToM r{Hcre
nlreM npoBeAeHr4x npoQ eccr4oHaJrbHoro o6yuenn.a.

Pa6otnnxu opraHlr3aql{I4 crpeMsrcs K noBbrrrreHr,rro cBoefo upoSeccuoHaJrbHoro ypoBHs;
3.4 Hegaeucl,IMocrb: pa6oruuxu opranl{3arlun B npouecce ocyruecrBreHuq AerrrenbHocrr4 He

rolycKalor rlpeAB3flTocru Lr 3aBvrct4Mocrr.r or rperbrzx Jrr4rl, Koropbre Mofyr HaHecrr4 yqep6 npaBaM r.r

3aKOHHbIM I{HTepeCaM KJIITeHTOB OpraHU3aIIUr{, AeJTOBbIX rrapTHepoB opraHu3arJvrv;
3.5 ao6pocoBecrHocrb: pa6oruuxrz opfaHr43aur.rr4 o6qsaurr OTBCTCTBEHHO

14 CnpaBeAnIrBO OTHOCI4TbCq Apyf K lpyfy, K Kirr.reHTaM opraHr43arlHH, AerroBbrM rrapTHepaM
opfaHr43arlr4r4.

Oprauusaqur o6ecre.{usaer Bce HeooxoAr4Mbre ycnoBHt, no3BoJrtrrcuue
ee KJTLIeHTy, a rarcKe opraHr.r3argu, KoHTponupyrcuefi efo Ae{TeJrbHocrb, nonyqarb AoKyMeHrbr,
HeooxoAr4Mbre Anfl OCVIIECTBJIEHII' I4MI/ NC'TCJIbHOCTIZ B COOTBCTCTBI-{LI

c rpe6onanlrrMr4 3aKoHoAarenbcrBa Poccufi crcofi Oeaepaurzra ;

3.6 Nu$opMaIIuoHHaq orKpblTocrb: opraHr43arlu{ ocyrqecrBr.ser pacKpbrrrze raHsoprraauzu o
cBoeM npaBoBoM craryce, Quuauconou cocrosHr4r{, onepaur{.f,x
c SuuaHcoBbIMI4 IrHcrpyMeHTaMIr B [poqecce ocyulecrBneHr.ir AesreJrbHocrr.r
B coorBercrByrr4 c 3aKoHoAareJrbcrBoM Poccufi cxofi (De4epaqrzu 

;

3.7 o6texu4BHocrb I{ cnpaBeAJrrrBoe orHorrreHr4e: opraHr43auzs o6ecneqlrBaer crrpaBeAnr.rBoe
(paBHoe) oTHoIUeHI4e KO BCeM KtII4eHTaM OpfaHr43aUr{r4 A AenOBbrM napTHepaM opfaHr43arluu.

4. OcnoeHble rrpaBlrJla clyxe6noro rroBeAenua pa6orHrrKoB opraHu3arrrru

Pa6orHurra opraHr43arlur.r o6sgaHu :

4.1 Ncnomlf,Tb AoJrxHocrHble o6qgaHHocrri Ao6pocoBecrHo ri Ha BbrcoKona npoSeccaoHaJrbHoM
ypoBHe B uenrx o6ecneqesrar sQ$exrusuoft pa6orur opraHlr3aur4r4;

4.2 wcxogurb LI3 Tofo, tITo npI43HaHI4e, co6,nroAeHr4e v 3au\Lrra rrpaB u ceo6oA rrenoBeKa rz

rpaxAaHl4Ha olpe.4eJI.flIor ocHoBHofi cnmrcl r4 coAepx(aHr.re AesrenbHocrr4 opraHr43arl[u;
4.3 ocyllecrBJlsrb cBolo Ae.rrreJrbHocrb B [peAenax noJrHoMoquft lannofi opraHr43aur{r{;
4.4 co6lroAam 6ecnpucrpacrHocrb, r4cKnroqarcuyrc Bo3MoxHocrb BrrrrflHtfl

ua clyNe6uylo Ae.rITeJIbHocrb pelreHnft noJrrrrr4r{ecxux naprufi, prHbrx o6rqecreeHsrrx o6reAuueuuit;
4.5 ucxnroqam AeficrBl4fl, cB.f,3aHHbre c BJrHqHr4eM KaKI4x-Jru6o luqur,rx, r{Myu{ecrBeHHbIX

(Sunanconux) u L{Hbx lrHTepecoB, nperrsrcrBy}oruvx 4o6poconecrHoMy ucnorrHeHr.rrc krMvr

IoJrxHocrHrx o6sgasHocreft ;

4,6 [ocroqHHo crpeMr{Tbcs K o6ecueqeuurc s${exrzeHoro r4c[orb3oBaHr4.f, pecypcoB,
HaxoArrrluxcq B pacnopqx(eHr4r4 ;

4.7 co6ttwAarb npaBr4na AeJroBofo lroBeAeHu.f, H o6ulenu.s, flposBntrTb KoppexTHocrb LI

BHrrMarerbHocrb e o6pauenl4rr c KJrr4eHT aMLr v AenoBbrMr4 naprHepaMl4 ;

4.8 nporurqrb repnr.rMocrb H yBalxeHr{e x o6rl.ra.sNa urpa1vr\LrqM HapoAos Poccuri n rpDKAaH
I{HocrpaHHbrx rocyAapcrB, yrrr,rrbrBarb KyJrbrypHbre u uHbre oco6euuocru pa3nuqHbrx 3THrzr{ecKrzx,

coul4a[bHbD( rpyrlrt, xouSeccuft, cnoco6crBoBarb MexHarlr4oHanbHoMy ra rr,re>xxouSeccr{oHanbHoMy
corJracurc:



4.9 saulkI[Iarr u rIoAIepxLIBarb r{eroBerlecKoe Aocror4HcrBo fpaxAaH, yrrgTbrBarb r.rx

urruBu4yarrbHocrb, HHTepecbI I4 couraanbHbre rrorpe6gocru Ha ocHoBe nocrpoeHrrs roJrepaHTHbrx
orHouenufi c HnMr4;

4.10 co6rroaarr
r{M He[ocpeAcTBeHHoe yqacTr4e

uu$opuaqun,
B KoHKperH oit cuty aguu;

4.11 Bo3AepxnBarbcfl or noBeAeHI4s, Koropoe MofJro 6lr Bbr3Barb coMHeHr,re
s o6reKTI,IBHoM HcTIoJIHeHI4I{ AoJr?KHocrHbrx o6ssaHHocrefi pa6oruara opraHri3aur4tr,
a raKxe He AonycKarr rouSlLIKTHbIx cutyaquit, cnoco6nrrx Ar4cKpe.qr.rrr{poBarb r{x Ae.sreJrbHocrb 14

cnoco6nux HauecTr,r yuep6 penyTaur,rLt opfaH143aur4r4, A TAKXE
or noBeAeHl4fl (nsrcxasrrnauuit, xecroB, .Ueficreafi), Koropoe Moxer 6urr Bocnpr4H.f,To

oKpyxarcqr.rMr.r KaK corJrac?re npr4Hsrb B3{TKy r4JrH KaK npocr6a o Aarre B3srKr4;
4,72 ue I4cnonb3oBarb AoJrxHocrHoe noJrox(eHue nnfl oKa3aHlrfl BrrzrflHr4s,

Ha AesTenbHocTb focy.4apcTBeHHblx opraHoB H opfaHoB MecTHOfO CaMOynpaBnenvlfl., Oprauu:aqufi,
AOTIXHOCTHbX JII4IL fOCyAapCTBeHHbIX 14 MyHr4rlanaJrbHbrx cnyxauux npr4 pe[reHr.r]r Bo[pocoB
nnr{Hofo xapaKTepa;

4.13 co6lroaarl
u npeAocraBileHllt clyNe6nofi rEu$oprr,raulir4, Bo3Aepxr.rBarbcr or Heo6ocnosaHuofi ny6.rrauHofi
KpI4TLIKH B aApec Apyr Apyra, nybruuurx o6cyN4enufi 4eftcruafi 4pyr Apyra, HaHocstqtrx yuep6 r.r

roApblBalouux penyTaIII4Io Apyf Apyfa, a TaKxe AeJroBbrx naprHepoB opfaHr43aur4r4;
4.14yvaxureJlbHo orHocllTbcs K AeflTeJrbHocrr{ rrpe4craB}irereft cpercrB nlaccoeoft

nuQopvraqrarz uu(popuzpoBaHr4ro o6urecrsa o paoore opraHra3arll4r4,

npaBa KJIHCHTOB opraHr43aqr414, fapaHTr4poBaTb
B npoqecce ilpuHflTufl, peuleHufi Ha ocHoBe flpeAocraBnesus rolsofi
racarorqeficx KoHKperHoro KJrr4eHTa

ycTaHoBneHHbre npaBr4na ny6ruuHrx errcryn.neHufr

IIo
a raKxe oKa3brBarb coAeficrnue B

B ycTaHoBJreHHOM nOprAKe;
lonyr{eHr4r4 4ocronepuofi uu$opvauuu

4.15 Hecru [epcoHarlbHylo orBercrBeHHocrb 3a pe3ynbrarlr csoefi.qerrenbHocrr4;
4.16 pa6orHuKl4 opraulrsalluft npI43BaHbI cnoco6creoBarb cBor4M cryNe6HrrM rroBeAeHlreM

ycTaHoBJreHr.rrc B KOIIJICKTZBE AenoBbrx B3AHMOOTHO[ICHI414

r{ KoHcTpyKTHBHOfO COTpyAHr4r{eCTBa Apyf C ApyfOM;
4.17 eneruHuft Br4A pa6ouruxa opraHLI3aIII4r4 rrpu r4crroJrHeHr{r4 r,rM AonxmocTHr,x

o6gsaHHoctefi, n 3aBLIcI4MocrIz or ycronuft pa6oru u Soplrara clyrxe6Horo Mepolpr4srr4s, AoJrxeH
BblpaxaTb yBaxeHlre K KJrr.reHTaM opfaHr.r3aur{}r, AeJroBbrM naprHepaM opfaHr43arlr4r4, coorBgTcTBoBarb
o6qenpuusroMy AeJIoBoMy (rana rcopuoparr4BHoMy) cru:rro. Kpurepzrrrau AenoBofo arvrrrfl.f,Br.f,rorcs
o$uuuamnocrb, cAepxaHHocrb, TpaAr.{qr{oHHocrb, aKKyparHocrb.

B cryNe6noM rroBeAe wwu p a6 orHr.rK a HeAo [ycrr{Mbr :

- ruo6oro B:alla BbIcKa3bIBaHr{s 14 Aeitctsus ArrcKpr4MrrHauxoHHofo xapaKTepa
no npIr3HaKaM noJla, Bo3pacra, pacbl, HalllloHaJrbHocrrr, g3blKa, fpaxAaHcrBa, coulraJrbHofo,
HMyIIIecrBeHHofo nln ceuefiHoro IIoJIoxeHnfl, nonl4Tr4rrecKl{x I4JIr4 penxfr4o3Hblx ltpeAno.ireulift;

- rpy6ocru, npotBJleHul npeHe6pexr,rrenbHofo roHa, 3aHocqrrBocrb, rrpeAB3srbre 3aMeqaHr4s,
rIpeAbf,BJIeHI{e HenpaBoMepHbrx, He3acJryxeHHbrx o6eHlreHraft, yfpo3br, ocrop6ureJrbnbre BbrpaxeHrrs
rrlru pe[JII4KLI, aeitcwu4 npen.flTcrByloune HopManbHoMy o6uleuuro vltrr npoBorlzpy]oulr4e
nporr,rBorrpaBHoe noBeAeHrze.

Pa6orsux opraHl{3aIIrIpI, HaAeJleunrrft opraHra3aur{oHHo-pacnoprAurenbHbrMr.r rroJrHoMoqr4sMr4,

TaKXe o6ssaH:

rlpr{HllMarb Mepbr rro npeAorBparrleHr4}o r{ yperynrrpoBaHr.rrc xou$rnxra r{HTepecoB;
- nprrHr4MaTb Mepbr no ilpeAynpexAeHr,rlo u npecer{eHr.rro Koppynrlr4r4;
- cBoI,IM JIrIr{HbIM noBeAeHI4eM rloAaBarb rIpI4Mep rrecrHocru, 6ecnpucrpacruocru u

cIIpaBeAnr.rBocTr,r.

5. Tpeboeaul{fl K aHTnKoppyrunoHHoMy rroBeAeuuro pa6orHrrKoB
Pa6ornIax opraHll3allrrrz npr{ rcnoJrHeHl4r.r r4M AonxHocrHbrx o6ssaHHocreft

He BIIpaBe AOnyCKaTb nr.Ir{Hyro 3ar{HTepecoBaHHocTb, KoTopar npr4BoAHT HJrrr MoxeT npr,rBecTr.r K

rouQnuxry r4HTepecoB

B ycraHoBneHHbD( 3aKonoAareJrbcrBoM Poccuficrofi (Degepaquu cnyqarx pa6oruux



opfaHr{3aulll4 Oog3aH npeAcraBnsrb CBE.IEHI,Ifl O AOXOAaX, pacxoAax,

06 HMyulecrBe I4 o6.sgarelrcrBax LIMyIIIe crBeHH of o xapaKTep a.

Pa6olrnxy opraHr43aUr,rr4 B cnyqarx, ycraHoBJIeHHbIX 3aKoHoAarerlbcrBoM Poccuftctcofi

Oe,uepauun, 3anpeqaergr noryqarb B cBs3I4 c I{cnoJIHeHIaeM AoJI}KHocrHbIX o6ssaHHocrefi

Bo3HarpaxAeHr{fl or (fraslruecxux r4 roptr.ql{rrecKl4x nnu (nogapKll, AeHexHoe Bo3HarpaxAeHl4e, ccyAbl,

ycJryflr, orrJrary pa3BneqeHrafi, or4rxa, TpaHcrloprHbrx pacxoAoB tI lIHbIe Bo3Harpaxgeuux). B

]xa3aHHbIX cryqajrx noAapKr{, nonyr{eHHbre pa6ornuKoM opfaHv3arJnu B cBfl3l{ c nporoKoJrbHbIMI'I

\reponpr4srvrrMyr) clyNe6uuMlr KoMaHAHpoBKaMI4 LI c Apyruura o$rzuuanbHblMl{ Meponpl4srkrflMr4,

rrpg3Harorcs co6crBeHHocrbro opfaHrr3aul.in Lr [epeAalorcf, pa6orHHKoM IIo aKTy

B OpraHr,r3arlrrro B rropsAKe, npeAycMoTpeHHoM HOpMaTI4BHbIM aKTOM OpfaHI{3aIIIrI4.

6. O6parqeHlre co uryxe6uofi nnQopmaquefi
Pa6oruux opraHlr3aIII4Ir o6ssaH I]DI4HIIMATb COOTBCTCTBY}OIIII4C Mepbl

rro o6ecne.reH[ro xon$rEgenqr.raJrbHocrl4 uu0opuaquu, craeixefi Hseecruofi eMy

B cBq3r4 c I,IcIroJrHeHr4eM r4M AonxHocrHrx o6.flgaHuocrefi, 3a HecaHKIII4oHI4poBaHHoe pa3rnalrIeHl4e

roropoft oH HECET OTBETCTBCHHOCTb B COOTBCTCTBHH

c 3aKoHoAareJIbcrBoM Pocctlft cxoft @e4epaquu.
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